VISITATION
The Pawvilion for Health Care
Penney Retirement Community

Statement

Our facility permits Residents to receive visitors of his or her choosing at the time of his or her choosing,
subject to the Resident’s right to deny visitation when applicable, and in a manner, that does not impose on
the rights of other residents. The facility reserves the right to restrict and/or limit visitation for clinical or
safety reasons. Visitation restrictions may be placed to prevent community-associated infection or
communicable disease transmission to our residents.

3.

Interpretation and Implementation

We recognize the Resident’s need to maintain contact with the community in which he or she has
lived or is familiar. Therefore, the Resident is permitted to have visitors as he or she wishes.

Residents will be informed upon admission of their rights to 24-hour visitation.
The facility will provide immediate access to any Resident by:

The Resident’s individual physician

The Resident Representative

Immediate family, and other family, friends and anyone the resident wants to have a visit with

Any Representative of the protection and advocacy agencies for individuals with developmental

disabilities or mental illness and the Federal or State survey agencies, including:

% Representatives of the Department of Children and Family Services, the Department of
Health, the Agency for Health Care Administration, the Office of the Attorney General,
and the Department of Elderly Affairs, any law enforcement officer, members of the state
or local ombudsman council
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The facility will provide reasonable access to Resident by any entity or individual that provides
health, social, legal, or other services to the Resident, subject to the Resident’s right to deny or
withdraw consent at any time.

The facility will not restrict, limit, or otherwise deny visitation privileges on the basis of race, color,
national origin, religion, sex, gender identity, sexual orientation, or disability.

Family or visitors may be asked to leave the premises if they become disruptive or if their presence
interferes with the safety or care of patients, families, visitors, or staff. These include, but are not
limited to:
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a. The possession and/or use of alcohol or illegal drugs
b. The possession of weapons
c.  Use of profanity or threatening language
7. The facility reserves the night to limit the number of visitors in the room at one time.

8. The facility reserves the right to change the location of a visit if such visit infringes upon the rights of
the Resident’s roommate or other Residents in the facility.

9. Unless otherwise permitted by the Resident, visitors will be required to wait outside the room or in
the lobby while the Resident is receiving treatment, undergoing examinations, and/or receiving
personal care.

10. Space is available for residents to receive guests in reasonable comfort and privacy.

11. Visitors are required to sign in at the kiosk located at the front desk and answer all COVID-19
related questions including temperature checks.

12. Visitors who have a positive viral test for COVID-19, symptoms of COVID-19, or those who have
had close contact with someone with COVID-19, should not enter the facility.

13. Visitors are required to wear a name badge while in the facility. This is essential for Fire safety and
awareness of who is in the building.

14. Visitors who wish to stay overnight need to contact the PRC administration office to make the
necessary lodging arrangements. For the wellbeing and safety of all Residents, special permission is
required for overnight stay at The Pavilion (for approval, see the Director of Nursing or the
Administrator).

15. All visitors are required to adhere to Infection Control Practices while visiting including but not
limited to:

Proper hand hygiene and use of alcohol- based hand rub is preferred.

Face Covering are strongly encouraged for all visitors regardless of vaccination status
Maintain at least six feet between persons and limit movement around the facility.
Adhere to the facility infection control measures

Instructional signage will be posted throughout the facility on COVID 19 signs and
symptoms.
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16. Residents on TBP or quarantine may still receive visitors. Residents should wear well fitted
face mask if tolerated. Visitor will be made aware of potential risks and necessary
precautions in order to visit resident.
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